
 
 

 

 

Refunds & Returns 

 

Please contact us if you have any difficulty with material you have purchased 

from us. LETObamboo will honour all statutory requirements where sheets: 

 are or become faulty through no fault of your own 

 are not fit for their usual purpose or any purpose specified at the time of sale 

 don’t match the description or sample 

 have defects that were not obvious or we did not bring to your attention 

Please note: 

 Cut / damaged sheets cannot be returned 

 Material cannot be returned if you simply change your mind 

For more information on returns and refunds contact: 

Consumer Affairs Victoria 

Helpline 1300 55 81 81 

Email  consumer@justice.vic.gov.au 

  www.consumer.vic.gov.au 

The Australian Competition and Consumer Commission (ACCC) Info Centre, 

Telephone 1300 302 502 

  www.accc.gov.au 

 

mailto:consumer@justice.vic.gov.au

